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Financial Highlights 2019-2023

NET REVENUE GROSS PROFIT
(IN MILLIONS) (IN MILLIONS)
2019 $2,312 2019 $1,257
2020 $2,546 2020 $1,438
2021 $2,923 2021 $1,638
2022 $2,802 2022 $1,567
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CASH FLOW FROM OPERATIONS OPERATING INCOME
(IN MILLIONS) (IN MILLIONS)
2019 $ 458 2019 $230
2020 $585 2020 $421
2021 $ 669 2021 $500
2022 $194 2022 $483
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Letter to Shareholders

As | reflect onthe past year, we navigated difficult terrain that

called forresilience and adaptability in the face of rapidly

shifting market dynamics. The challenges we encountered

primarily impacted our biopharma-related business, including

biopharma production, biopharmaresearch, and emerging

biotech. While we saw year-over-year declinesin our sales

related to each of these markets, the drivers of those declines

varied across the segments.

During 2023, biopharma produc-
tionbegan to adjust to post-
pandemic product demand. In
biopharmaceuticalresearch, we saw
resetsindevelopment programs
andreallocations of resources. The
emerging biotech sectoralso hit a
rough patchin 2023, with anumber
of biotech funding sources dryingup
and higherinterest rates combining

to dampeninvestmentsinresearch.

While navigating what we consider
to be transient challenges during the
past year, we continued to expand
our presenceinthese biopharma
market subsegments and are still
confidentintheirlong-term growth

outlook.

Looking at other drivers of our
topline performance in 2023,

the continued softnessin China,
significantly reduced COVID-related
sales, aswell as other geopolitical
issues, also negatively affected our
results. Our2023reported sales
were approximately $2.7 billion, a
decline of 4.19% on a currency-neutral
basis when comparedto the prior
year. Atthe same time, we performed
well on operating expenses, which
remainedrelatively flat comparedto
2022.

The last four years have been
challenging to navigate. For us,
itisuseful tolook back to 2019,
the year just prior to the COVID
pandemic, and 2023, the first year

post pandemic, to measure the
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Letter to Shareholders

growth of our business excluding the
impact of COVID-related sales during
this period. This provides a clearer
picture of ourcompany’s underlying
performance. Between 2019 and
2023, and adjusting for currency
translations, we grew our combined
life science and clinical diagnostics
revenue at acompound annual

growthrate of 4.6%.

We have also made significant
progress inrealizing efficiencies from

our operational transformation as
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PRODUCT HIGHLIGHTS

QX600™ Droplet
Digital™ PCR (ddPCR™)

Advanced minimal residual
disease (MRD)research
through several industry
collaborations leveraging
Bio-Rad’s QX600 Droplet
Digital PCR (ddPCR) system
featuring a simple user
workflow and robust data

analysis.

measured by the reductionin selling,
generaland administrative expenses,
which have dropped from 35.7% to

31.5% of sales over the same period.

Our transformation journey

has touched many parts of our
operations. Last year, we completed
our transitionto a single enterprise
resource planning (ERP) system,
consolidated our manufacturing
and distribution sites, streamlined
ourresearch and development

functions, andinitiated several new
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StarBright™ Dyes and
Antibody Libraries

Continued to expand libraries
of StarBright dyes for flow
cytometry inimmunology
research, and antibodies
for the development of
bioanalytical assays usedin
preclinical and clinical drug
development.
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Letter to Shareholders

platform developments. While we
have accomplished alot overthe
past severalyears, there are stillmore

opportunities forimprovement.

Looking forward, we expect 2024
to be ayearwhere we begin the
returnto “normal.” It will likely be

a slow, gradualrecovery given the
ongoing challenging geopoalitical
environment, above-average interest
rates, and inflationary pressures.
However, | am also confident that the

life science and clinical diagnostics

.

CFX Opus Deepwell Dx
Real-Time PCR System

Introduced the CFX Opus
Deepwell Dx Real-Time PCR
System offering researchers
efficient, accurate, and
precise quantification to help
improve in vitro diagnostic
assay development and
diagnostic testing.

control.
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PTC Tempo 96 and
PTC Tempo Deepwell
Thermal Cyclers

Launched the PTC Tempo 96
and PTC Tempo Deepwell
Thermal Cyclers with
enhanced usability to support
PCR applicationsin basic and
translational research, process
development, and quality

markets that we operatein are stable
and sustainable forthe long term.
We are particularly well-positioned
to capture existing and emerging
opportunitiesinthe rapidly growing
biopharma, bioprocessing and
molecular diagnostics market
segments while making meaningful
contributions to advancing science

and savinglives.

| cannot think of a better place to be.

Norman Schwartz
PRESIDENT AND CEO
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IH-500™ NEXT

Introduced the IH-500 NEXT
fully automated blood typing
system with enhanced features
forroutine blood testing.

ddPCR™ Microsatellite
Instability (MSI) Kit

Introduced the ddPCR
Microsatellite Instability (MSI)
Kit and supporting software
foroncology applications
including cancer tissue and
plasma samples.
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2023 In Review

Bio-Radis aleaderin developing, manufacturing, and marketing a broad range

of products for the life science research and clinical diagnostics markets, with a

global network of research, development, manufacturing, and sales operations,

over 8,000 employees, and $2.7 billionin revenues in 2023. Our customers include

universities, researchinstitutions, hospitals, food safety and environmental quality

laboratories, and biopharmaceutical companies. Together, we develop innovative,

high-quality products that advance science and save lives.
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INFORMATION RELATING TO FORWARD-LOOKING STATEMENTS

Other than statements of historical fact, statements made in this report include forward-looking statements, within
the meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking statements include,
without limitation, statements we make regarding our future financial performance, operating results, plans and
objectives. Forward-looking statements generally can be identified by the use of forward-looking terminology, such
as “believe,” “expect,” “anticipate,” “may,” “will,” “intend,” “estimate,” “continue,” or similar expressions or the
negative of those terms or expressions. Such statements involve risks and uncertainties, which could cause actual
results to vary materially from those expressed in or indicated by the forward-looking statements. We have based
these forward-looking statements on our current expectations and projections about future events. However, actual
results may differ materially from those currently anticipated depending on a variety of risk factors including, but
not limited to, the risks relating to our international operations, supply chain issues, global economic and
geopolitical conditions, our ability to develop and market new or improved products, our ability to compete
effectively, foreign currency exchange fluctuations, reductions in government funding or capital spending of our
customers, international legal and regulatory risks, product quality and liability issues, our ability to integrate
acquired companies, products or technologies into our company successfully, changes in the healthcare industry,
natural disasters and other catastrophic events beyond our control, and other risks and uncertainties identified under
“Part 1, Item 1A, Risk Factors” of this Annual Report. We caution you not to place undue reliance on forward-
looking statements, which reflect an analysis only and speak only as of the date hereof. We undertake no obligation
to publicly update or revise any forward-looking statements, whether as a result of new information, future events,
or otherwise, except as required by law.

99 ¢¢ 99 ¢ 99 ¢

PART 1.

ITEM 1. BUSINESS

General

Bio-Rad Laboratories, Inc. (referred to in this report as “Bio-Rad,” “we,” “us,” and “our”) is a multinational
manufacturer and worldwide distributor of our own life science research and clinical diagnostics products. Bio-Rad
manufactures and supplies the life science research, healthcare, analytical chemistry and other markets with a broad
range of products and systems used to separate complex chemical and biological materials and to identify, analyze
and purify their components.

We have direct distribution channels in over 35 countries outside the United States through subsidiaries whose focus
is sales, customer service and product distribution. In some locations outside and inside these 35 countries, sales
efforts are supplemented by distributors and agents.

Description of Business
Business Segments

Bio-Rad operates in two industry segments designated as Life Science and Clinical Diagnostics. Both segments
operate worldwide. Our Life Science segment and our Clinical Diagnostics segment generated 44% and 56%,
respectively, of our consolidated net sales for the year ended December 31, 2023. We generated approximately 42%
of our consolidated net sales for the year ended December 31, 2023 from the U.S. and approximately 58% from our
international locations, with Europe being our largest international region.

Life Science Segment

Our Life Science segment is at the forefront of discovery, creating advanced tools to answer complex biological
questions. These instruments, systems, reagents, and consumables are typically used to separate, purify,
characterize, or quantitate biological materials such as cells, proteins, and nucleic acids in the research laboratory or
the biopharmaceutical manufacturing and quality control process, for food safety and science education and literacy.
Many of our products are used in established research techniques, biopharmaceutical production processes and food



testing regimes. We are focused on the translational research market segment where our products help accelerate the
timelines from discovery in the lab to use in the clinic and with patients. We are a leader in the life sciences market
and develop, manufacture and market a broad portfolio of many thousands of products that serve a global customer
base. We focus on specific segments of the life sciences market in proteomics (the study of proteins), genomics (the
study of genes), biopharmaceutical production, cellular biology and food safety. We estimate that the worldwide
sales for products in the markets we serve is approximately $19 billion. Our principal life science customers include
universities and medical schools, industrial research organizations, government agencies, pharmaceutical
manufacturers, biotechnology researchers, food producers and food testing laboratories.

Clinical Diagnostics Segment

Our Clinical Diagnostics segment designs, manufactures, markets and supports test systems, informatics systems,
test kits and specialized quality controls that serve clinical laboratories in the global diagnostics market. Our
products currently address specific niches within the in vitro diagnostics (IVD) test market, and we seek to focus on
the higher margin, higher growth segments of this market.

We supply several thousand products that cover more than 300 clinical diagnostic tests to the IVD test market. We
estimate that the worldwide sales for products in the markets we serve is approximately $16 billion. IVD tests are
conducted outside the human body and are used to identify and measure substances in a patient’s tissue, blood or
urine. Our products consist of reagents, instruments and software, typically provided to our customers as an
integrated package to allow them to generate reproducible test results. Revenue in this business is highly recurring,
as laboratories typically standardize test methodologies, which are dependent on a particular supplier’s equipment,
reagent and consumable products. An installed base of diagnostic test systems therefore typically creates a recurring
source of revenue through the sale of test kits for each sample analyzed on an installed system. Our principal
clinical diagnostic customers include hospital laboratories, diagnostic reference laboratories, transfusion laboratories
and physician office laboratories.

Raw Materials and Components

We utilize a wide variety of chemicals, biological materials, electronic components, machined metal parts, optical
parts, computing and peripheral devices. Most of these materials and components are available from numerous
sources, and while we experienced challenges as a result of the impact of COVID-19 on our suppliers' operations,
we are now experiencing more normal supply levels of raw materials and components used in the production of our
products. For more discussion relating to the impacts of the COVID-19 pandemic and the difficulty of securing
adequate supplies, please see “Item 1A, Risk Factors” of this Annual Report. In certain instances, we acquire
components and materials from a sole supplier. Due to the regulatory environment in which we operate, we may be
unable to quickly establish additional or replacement sources for some components or materials.

Patents, Trademarks and Licenses

We own over 2,300 U.S. and international patents and numerous trademarks. We also hold licenses under U.S. and
foreign patents owned by third parties and pay royalties on the sales of certain products under these licenses. In
addition, we also receive royalties for licenses of our intellectual property. We view these patents, trademarks and
license agreements as valuable assets; however, we believe that our ability to develop and manufacture our products
depends primarily on our knowledge, technology and special skills rather than our patent, trademark and licensing
positions.

Seasonal Operations
Our business is not inherently seasonal. However, the European custom of concentrating vacation during the

summer months usually tempers third quarter sales volume and operating income.

Sales and Marketing



We conduct our worldwide operations through an extensive direct sales force, employing approximately 810 direct
sales and sales management personnel around the world. Our sales force typically consists of experienced industry
professionals with scientific training, and we maintain a separate specialized sales force for each of our segments.
We believe that this direct sales approach allows us to sell a broader range of our products that creates more brand
awareness and long-term relationships with our customers.

We also use a range of sales and marketing intermediaries (SMIs) in our international markets. The types of SMIs
we utilize are distributors, agents, brokers and resellers. We have programs and policies in place with our SMIs
requiring their compliance with all applicable laws, including adhering to our anti-corruption standards to ensure a
transparent sale to our customers.

Our customer base is broad and diversified. Our worldwide customer base includes (1) prominent university and
research institutions; (2) hospital, public health and commercial laboratories; (3) other leading diagnostic
manufacturers; and (4) leading companies in the biotechnology, pharmaceutical, chemical and food industries.

Our sales are affected by a number of external factors. For example, a number of our customers, particularly in the
Life Science segment, are substantially dependent on government grants and research contracts for their funding.

Competition

The markets served by our product groups are highly competitive. Our competitors range in size from start-ups to
large multinational corporations with significant resources and reach. We seek to compete primarily in market
segments where the technology and efficacy of our products offer customers specific advantages over the
competition.

Our Life Science segment does not face the same competitors for all of its products due to the breadth of its product
lines. Major competitors in this market include Becton Dickinson, Danaher, Merck Millipore and Thermo Fisher
Scientific. We compete primarily based on meeting performance specifications and offering comprehensive
solutions.

Major competitors for our products in the Clinical Diagnostics segment include Roche, Abbott Laboratories,
Siemens, Danaher, Thermo Fisher Scientific, Becton Dickinson, bioMérieux, Ortho Clinical Diagnostics, Tosoh,
Immucor and DiaSorin. We compete across a variety of attributes including quality, service and product portfolio.

Research and Development

We conduct extensive research and development activities in all areas of our business. Research and development
has played a major role in Bio-Rad’s growth and is expected to continue to do so in the future. Our research teams
are continuously developing new products and new applications for existing products. In our development of new
products and applications, we interact with scientific and medical professionals at pharma and bio-pharma
companies, universities, hospitals and medical schools, and within our industry. In addition, we regularly invest in
companies that are engaged in the development of new technologies that either complement or expand our existing
portfolio of products. We have approximately 1,110 employees worldwide focused on research and development,
including degreed scientists, engineers, software developers and other technical support staff.

Regulatory Matters

The development, testing, manufacturing, marketing, post-market surveillance, distribution, advertising and labeling
of certain of our products (primarily diagnostic and donor screening products) are subject to regulation in the United
States by the Center for Devices and Radiological Health (CDRH) and/or the Center for Biologics Evaluation and
Research (CBER) of the U.S. Food and Drug Administration (FDA) and in other jurisdictions by state and foreign
government authorities. FDA regulations require that some new products have pre-marketing notification (“510(k)”)
or approval (“PMA” or Biologics License Application — “BLA”) by the FDA and require certain products to be
manufactured in accordance with FDA’s “good manufacturing practice” regulations, to be extensively tested and to



be properly labeled to disclose test results and performance claims and limitations. The FDA’s 510(k) clearance
process requires regulatory competence to execute and usually takes four to nine months, but it can take longer. The
FDA’s PMA and BLA processes require extensive regulatory competence to execute and may take one to two years.

A clinical trial is generally required to support a PMA or BLA application and is sometimes required for a 510(k)
clearance or a de novo authorization. Conducting clinical trials is a complex and costly activity and frequently
requires the use of outsourced resources that specialize in planning and conducting the clinical trial for the medical
device manufacturer.

The European Union (“EU”) has adopted the EU in-vitro Diagnostics Regulation (the “EU IVDR”), which imposes
stricter requirements for the marketing and sale of in-vitro diagnostics products (as compared to the predecessor in-
vitro Diagnostics Directive (IVDD)), including in the areas of clinical evaluation requirements, quality systems,
economic operators and post-market surveillance. Bio-Rad's IVD products currently meet the applicable
requirements of the EU IVDR.

Our manufacturing facilities, as well as those of certain suppliers, are subject to periodic inspections by the FDA
and other regulatory bodies to verify compliance with regulatory requirements. Similar inspections are performed
by Notified Bodies to verify compliance to applicable ISO standards (e.g. ISO 13485:2016), requirements under the
Medical Device Single Audit Program ("MDSAP") applicable to regulatory requirements of Australia, Brazil,
Canada, Japan and the U.S. and/or medical device regulations and requirements from the countries in which we
distribute product and other specified audits by regulatory authorities. If a regulatory body were to find that we or
certain suppliers have failed to comply with applicable regulations (e.g. recordkeeping, reporting of adverse events),
it could institute a wide variety of enforcement actions, ranging from issuance of a warning or untitled letter to more
severe sanctions, such as mandatory product recalls or seizures, civil penalties, consent decrees, injunctions,
criminal prosecution, operating restrictions, partial suspension or shutdown of production, refusal to permit
importation or exportation, refusal to grant, or delays in granting, clearances or approvals or withdrawal or
suspension of existing clearances or approvals. Any of these actions could have an adverse effect on our business.

We are also subject to additional regulation and enforcement by the federal government and by authorities in the
states and foreign jurisdictions in which we conduct our business. Such laws include, without limitation, state and
federal anti-kickback, fraud and abuse, false claims, privacy and security and physician sunshine laws and
regulations. If our operations are found to be in violation of any such laws or any other governmental regulations
that apply to us, we may be subject to penalties, including, without limitation, civil and criminal penalties, damages,
fines, the curtailment or restructuring of our operations, and exclusion from participation in federal and state
healthcare programs and imprisonment.

Sales of our products will depend, in part, on the extent to which our products or diagnostic tests using our products
will be covered by third-party payors, such as government health care programs, commercial insurance and
managed healthcare organizations. These third-party payors are increasingly adjusting reimbursements for certain
medical products and services. In addition, the U.S. government, state legislatures and foreign governments have
continued implementing cost containment programs, including price controls and restrictions on reimbursement.
Adoption of price controls and cost-containment measures, and adoption of more restrictive policies in jurisdictions
with existing controls and measures, could further limit our net revenue and results. Decreases in third-party
reimbursement for our products or diagnostic tests using our products, or a decision by a third-party payor to not
cover our products could reduce or eliminate utilization of our products and have a material adverse effect on our
sales, results of operations and financial condition. In addition, healthcare reform measures have been and will be
adopted in the future, any of which could limit the amounts that governments will pay for healthcare products and
services, which could result in reduced demand for our products or additional pricing pressures.

As a multinational manufacturer and distributor of sophisticated instrumentation, we must meet a wide array of
electromagnetic compatibility and safety compliance requirements to satisfy regulations in the United States, the
European Union and other jurisdictions.



Our operations are subject to federal, state, local and foreign environmental laws and regulations that govern
activities such as transportation of goods, emissions to air and discharges to water, as well as handling and disposal
practices for solid, hazardous and medical wastes. In addition to environmental laws that regulate our operations, we
are also subject to environmental laws and regulations that create liabilities and clean-up responsibility for spills,
disposals or other releases of hazardous substances into the environment as a result of our operations or otherwise
impacting real property that we own or operate. The environmental laws and regulations could also subject us to
claims by third parties for damages resulting from any spills, disposals or releases resulting from our operations or
at any of our properties.

These regulatory requirements vary widely among countries.

Human Capital Resources

At Bio-Rad, we consider our employees to be our most valuable asset, and critical to the effective development,
manufacture, sale, distribution and servicing of our vast array of products and services. Our employees are essential
to satisfying our customers’ needs for products to advance science and healthcare. At December 31, 2023, we had
approximately 8,030 employees, the overwhelming majority of which are full-time employees. Our employees are
located throughout the world with roughly 47% in the Americas, 36% in Europe, the Middle-East and Africa, and
17% in Asia Pacific. Our employees work in over 140 locations in 36 different countries around the world.

Diversity, Equity and Inclusion

At Bio-Rad, we recognize that diversity is a strength. Our differences offer new and unique ideas and perspectives
to our organization. We foster a work culture that embraces the diverse experience and knowledge of every
employee, creating an inclusive culture regardless of race, gender, age, sexual orientation, disability, or nationality.
We have been purposeful in our efforts to hire, develop and retain diverse talent as well as in our efforts to create an
inclusive culture. We actively encourage employee engagement and regularly solicit feedback regarding job
satisfaction, career growth and development, collaboration, empowerment, ethics, and manager effectiveness. We
use employee input to help our managers make focused and strategic commitments to improve and sustain
engagement in their teams. Bio-Rad requires that all management and employees participate in ongoing training
intended to increase awareness of the importance of a diverse and inclusive culture.

Compensation and Benefits

We provide a competitive total rewards program consisting of broad-based salary and bonus plans as well as annual
stock grants to senior management level employees. These programs combine to recognize and reward employees
based on individual, group, and overall company performance. We provide competitive health and welfare
programs which include medical, dental, vision and life insurance, a 401(k) plan, an employee stock purchase
program, local pension plans, profit sharing, employee assistance, child and elder care programs, employee
recognition and a host of other localized programs tied to the unique needs of our employees. Pay equity is an
integral part of our compensation strategy. We have established ongoing processes and protocols to help us pay
each individual employee appropriately based on the employee's skills, performance, experience, location, market
practices, etc., regardless of race, gender, and other non-performance related attributes. Starting in 2023, we
introduced an upgraded and streamlined mental health/Employee Assistance Program solution tailored to the need
and preference of employees and families. In addition, we added a fertility benefit giving employees access to a
suite of services including pregnancy resources, in vitro fertilization (“IVF”), adoption, donor and surrogate services
resources.

Health, Wellness and Safety

The health and welfare of our employees is of the highest importance to Bio-Rad. We prioritize, manage, and
carefully track safety performance at all locations globally and integrate sound safety practices in every aspect of
our operations. We provide work site hazard evaluations, workplace safety surveys, safety equipment selection,
safety program reviews, chemical exposure monitoring, safety training, and disposal of hazardous chemical and
infectious waste.



Training and Talent Development

We provide training programs for managers and employees to support their growth and development. Our
management series of courses cover essential management and leadership learning to provide our managers with the
necessary skills and experience needed to more effectively lead and develop their teams. In addition, available
courses for employees help them to be more effective at work, enhance interpersonal effectiveness, and help them
achieve their full potential. We also support employees’ professional development by providing a reimbursement
program for qualified educational expenses.

Investment in Sartorius AG

Sartorius AG ("Sartorius") is an international laboratory and process technology provider for the biotech,
pharmaceutical, and food industries. It operates in two divisions — Bioprocess Solutions Division and Lab Products
& Services Division. Sartorius is headquartered in Gottingen, Niedersachsen, Germany and has voting ordinary
shares as well as non-voting preference shares listed on XETRA and the Frankfurt Stock Exchanges.

As of December 31, 2023, we own 12,987,900 ordinary voting shares and 9,588,908 preference shares of Sartorius,
representing approximately 38% of the outstanding ordinary shares (excluding treasury shares) and 28% of the
preference shares of Sartorius. As of December 31, 2023, the fair value of the investment in Sartorius was $7,331.9
million. We account for our investment in Sartorius at fair market value and do not include any of the financial
information summarized below in our consolidated financial statements.

The following summarizes certain financial data of Sartorius as of and for the year ended December 31, 2022, (in
millions).

December 31, 2022 (1)

Current assets € 2,023.2
Non-current assets 4,954.6
Current liabilities 1,803.4
Non-current liabilities 2,515.5
Equity 2,658.9

Year Ended December 31, 2022 (1)

Sales revenue € 4,174.7
Gross profit on sales 2,196.5
Earnings before interest and taxes (EBIT) 1,064.8
Net profit 913.1
Cash flow from operating activities 734.2
Cash flow from investing activities (1,129.9)
Cash flow from financing activities 209.9

(1) As disclosed in Sartorius AG's consolidated financial statements for the year ended December 31, 2022,
prepared in accordance with the International Financial Reporting Standards (IFRS), the International
Financial Reporting Interpretations Committee (IFRIC) Standards, and the International Accounting
Standards Board (IASB) as required to be applied by the European Union, and based upon information
publicly disclosed by Sartorius. Bio-Rad does not assume, and by way of referencing the financial data of
Sartorius above shall not be deemed to assume, any responsibility or liability for any errors or omissions in
the information publicly disclosed by Sartorius.



Refer to Sartorius’ 2022 Annual Report for further details, which can be found at https://www.sartorius.com/en/
company/investor-relations/sartorius-ag-investor-relations. The Sartorius website and any information disclosed
thereon are not incorporated by reference into this report.

The following graph reflects the changes in the Sartorius share price over the most recent five annual periods:
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Available Information

Bio-Rad files annual, quarterly, and current reports, proxy statements, and other documents with the Securities and
Exchange Commission (SEC) under the Securities Exchange Act of 1934, as amended. The SEC maintains an
Internet website that contains reports, proxy and information statements, and other information regarding issuers,
including Bio-Rad, that file electronically with the SEC. The public can obtain any documents that we file with the
SEC at http://www.sec.gov.

Bio-Rad’s website address is www.bio-rad.com. We make available, free of charge through our website, our Form
10-Ks, 10-Qs and 8-Ks, and any amendments to these forms, as soon as reasonably practicable after filing with the
SEC. The information on our website is not part of this Annual Report on Form 10-K.




ITEM 1A. RISK FACTORS

In evaluating our business and whether to invest in any of our securities, you should carefully read the following
risk factors in addition to the other information contained in this report. We believe that any of the following risks
could have a material effect on our business, results of operations or financial condition, our industry or the trading
price of our common stock. We operate in a continually changing business environment, and new risks and
uncertainties emerge from time to time. We cannot predict these new risks and uncertainties, nor can we assess the
extent to which any such new risks and uncertainties or the extent to which the risks and uncertainties set forth
below may adversely affect our business, results of operations, financial condition, our industry, the value of our
equity holdings, or the trading price of our common stock. Please carefully consider the following discussion of
significant factors, events and uncertainties that make an investment in our securities risky and provide important
information for the understanding of the “forward-looking” statements discussed this report. Additional or
unforeseen effects from the COVID-19 pandemic and the global economic climate may give rise to or amplify
many of these risks discussed below.

Business, Economic, Legal and Industry Risks

Our international operations expose us to additional costs and legal and regulatory risks, which could have a
material adverse effect on our business, results of operations and financial condition.

We have significant international operations. We have direct distribution channels in over 35 countries outside the
United States, and during the twelve months ended December 31, 2023 our foreign entities generated 58% of our
net sales. Compliance with complex foreign and U.S. laws and regulations that apply to our international operations
increases our cost of doing business. These numerous and sometimes conflicting laws and regulations include,
among others, data privacy requirements, labor relations laws, tax laws, unfair competition regulations, import and
trade restrictions, tariffs, duties, quotas and other trade barriers, export requirements, U.S. laws such as the Foreign
Corrupt Practices Act ("FCPA") and other U.S. federal laws and regulations established by the office of Foreign
Asset Control, foreign laws such as the UK Bribery Act 2010 or other foreign laws which prohibit corrupt payments
to governmental officials or certain payments or remunerations to 